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5. konferenca ob svetovhem dnevu varnosti hrane 2023
5th Conference On World Food Safety Day 2023

Communication Challenges in food domain /
KOMUNIKACIJSKI IZZIVI NA PODROCJU HRANE

Croatia, Sara Mikrut Vunjak
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Food
standards
save lives

,10 inform people is more important than law.”

Andrija Stampar (1888 -1958),

Croatian distinguished scholar in the field of social medicine. Founder of the School of

Public Health in Zagreb
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Main principles of risk save lives
communication

1. Openness

2. Transparency
3. Independence
4. Timeliness

+ COHERENCE
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COMMUNICATION DEPENDS NOT ONLY ON THE CONSUMER'S ADITUDE,

BUT ALSO ON THE ENVIRONMENT
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So, ONE NEEDS to find a way to reach the consum Sa"e‘r*"es@
Media mix

It’s important to optimize media which follows the consumer through day...
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Today’s challenges Salves

Everybody is the ,message carrier”

The rise of fake news

Decline in trust

Apparence of ,,echo chambers”, ,information bubbles”
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