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Safe and equal  

in the event of a flood,  

earthquake or wildfire  

F lood ,  earthquake,  and  wi ldf i re  are   

natura l  d i sas ters .  

Natura l  d i sas ters  are  em ergenc ies .  

Natura l  d i sas ters  happen  a l l  th e  t ime.  

We can  sometimes  te l l  in  advance   

i f  d isas ters  w i l l  happ en .   

But  som e d isas ters  happ en wi thout  warn ing.  

Everyone  must  be  prepared   

for  natura l  d isasters .  

Everyone needs  the  r ight  gu idance   

and  access ib le  in format ion.   

Access ib le  in format ion  is  in format ion   

we c an  read  and  unders tand.  

Th e  r igh t  gu idance  and access ib le  in format ion   

can  save  our  l ives .  

Th at  i s  why  we wrote  th is  text  in  Easy -to- read.  

We can  read and unders ta nd  i t  eas ier .   

In  th is  text  you  can  read  d irect ions  abou t:   

•  what  t o  do  to  prepar e  for  d isasters ,   

•  what  t o  do  dur ing  a  d isaster ,  

•  what  t o  do  after  a  d isast er .   

Sometim es  we don' t  know  

how to  communicate  wel l  wi th  people   

who  are  deaf ,  hard  of  hear ing  or  deafb l ind.  

Here  we g ive  some  useful  t ips .  

 

  



We also  wrote  some information   

abou t  the  number  112 .   

 

Easy -to- read  d irec t ions  are  a lso  avai lab le  

for  p eople  who  are  b l ind  or  part ia l ly  s ighted .  

Th e  d irec t ions  are  a lso  avai lab le  in  S lovenian  language.  

A l l  in format ion  i s  on  th e  webs i te  www.gov.s i .   

Preparing for disasters  

We can  prepare  ourselves  for  natura l  d isas ters .  

F i rs t ,  we  chec k  where  we l ive.  

We check  i f  we  l ive  in  an  envi ronmen t   

wi th  rep eated  f loods ,  earthquakes  or  wi ldf i res .  

We make sure  that  we and our  home  

are  safe  and  secure.   

We can  protect  our  home and  keep  i t  sa fe  

Prepar ing  for  an  earthquake  

We protect  ourse lves  f rom an  ear thquake  l i ke  th is :  

•  We f ix  the  furn i ture to  a  wa l l  or  o ther  support .    

Th i s  m eans  th at  we p lace  the  furn i ture  s ecure ly .  

We screw the  furn i ture  to  th e wal l  wi th  screws .   

•  We plac e h eavy  and  large  objec ts  on  lower  shelves .  

•  We do not  hang  th ings  above  th e bed  and  seats .  

Prepar ing  for  a  f lood  

We can  protect  ourselves  f rom  f lood ing.  

In  rooms  where f lood in g  can  h appen ,  we:  

•  L i f t  furn i ture  and  oth er  objects  f rom  th e  f loor .  

•  For  the  f loors  and  wal ls ,   

we  use  mater ia ls   

we  c an  c lean  and dry  qu ick ly .  
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Make sure  that  the  water  around  th e  house   

can  dra in  away,  

For  example,  we c lean  th e  dra ins  and  gu tters   

a round th e  house.  

Prepar ing  for  a  wi ldf i r e  

We protect  ourse lves  f rom wi ldf i res  l i ke  th is :  

•  We c lean  the  surroundings  of  the  house   

or  o ther  bu i ld in g .   

We remove r ubbish  and  dead  leaves .  

•  We keep  th ings  that  burn  quick ly   

in  a  safe  p lace .  

Th in gs  that  can  burn  quick ly   

a re  ca l led  combust ib le  mater ia ls .  

•  We remove branches  and dry  grass .  

We can  ask  re lat ives ,  f r iends  or  ne ighbours  for  he lp .  

 

Our State  prot ects  us  and  keeps  us  sa fe  

Wh en i t  i s  unsafe  to  s tay  at  home,   

th e  S tate  d i rects  us  what  to  do.  

Th e  State  d i rec ts  us  to  take  som e ac t ions   

ca l led  protec t ive measures .  

Th e  protect ive  measures  are:  

•  evacuat ion :  Evacuat ion  means  

th at  we must  leave  our  home  for  some t ime .  

We move to  a  safe  p lace  for  some t im e.  

•  temporar y  res idence :   

Temporary  res idenc e  means   

th at  we l ive  somewh ere e lse  for  a  short  t ime .  

•  prot ect ion  f rom  nuc lear ,   

chemica l  and b io logica l  weapons  



Wh en we leave  our  home because of  an  Evacuat ion ,   

i t  i s  important  t o :  

•  Fol low the  d i rec t ions  of  the  respons ib le  serv ices :  

rescuers  or  pol ice  o f f icers ,   

f i re  br igade,  c iv i l  protect ion  serv ice.  

•  Say  that  we n eed he lp .  

•  Have  the  essen t ia l  th ings  that  we need   

ready  to  take  to  our  temporary  res id ence .  

•  Thin k  about  our  needs  and  th e n eeds  o f  our  fami ly .  

•  Take  essent ia l  th ings  with  us  inc lud ing  medic at ions  and  

pap er  and p enc i l  for  communicat ing .  

At  the  temporary  res idenc e   

where  we wi l l  be s tay ing  for  a  short  t ime,  

i t  i s  important  that :  

•  We tel l  the  s taf f  our  personal  data ,   

l ike  who we are.  

•  Th e staf f  takes  care  of  the  most  urgent  care .   

Th e  staf f  makes  sure  that  we have   

dr in ks ,  food ,  medic in e,  that  we are  warm  and  more .  

•  We tel l  the  s taf f  what  k ind  of  he lp  we need .  

•  We tel l  the  s taf f  what  we need .  

•  We tel l  our  re lat ives  where  we are .  

Th e  staf f  are  peopl e   

who  work  at  the  temporary  res idence   

where  we wi l l  be s tay ing  for  a  short  t ime.   

Wh en a  natura l  d isas ter  happens ,  th is  could  happ en :  

•  Rescuers  cannot  come to  h elp  r ight  away .  

•  We run ou t  of  e lec tr ic i ty ,  natura l  gas  or  water .  

•  We do not  have  heat ing .  

•  Phones ,  te lev is ion  and  rad io  are  not  workin g,  

•  We can' t  go  to  the  s tore,  pharmacy  or  doctor .  



What  problems migh t  we have? 

Who can  he lp  us?  

People  can  help  one  another .   

Re lat ives  and  f r iends  h elp  each  oth er .   

Ne ighbours  and  co l leagues  h elp  each  other .  

Who can  he lp  us  dur ing  and a fter  a  d isas ter ?  

Remember .  

Before  going  to  bed ,  

a lways  put  h ear ing  a id s  

in  the  sam e p lace  so  that  you  can   

f ind  th em quic k ly   

i f  there  i s  an  emergency .  

For  communicat ing ,  

have  a  pap er  and  penc i l  read y.  

Make a  card  and  wr i te  down  information.  

For  example:  

I  use  s ign  language .  

I  do  not  hear .  

 

 

 



During a natural disaster 

During  an  earthquake  

Dur ing  an  earthquake,   

we  feel  th e  ground shake  and  move.   

We must  f ind  a  safe  p lac e.  

A  sa fe  p lac e  i s :  

•  under  large  and  hard  tab les ,  

•  between  th e door  f rames ,  

•  in  load-bear ing  wa l ls  or  next  to  interna l  b ear ing  wa l ls .  

We squat  down.   

We bend  our  h ead  to wards  our  knees .   

We protect  our  head  and n eck   

by  putt ing  our  arms  over  the  top  of  our  head  

and  our  hands  on  th e b ack  of  our  nec k.  

I f  we  are  ou ts ide ,  

we go  away  f rom houses  or  bu i ld ings .  

I t  i s  not  a lways  poss ib le   

to  get  away  f rom houses  or  bu i ld ings .   

In  that  case  we f ind  a  safe  p lace   

in  a  doorway  in  a  br ic k  or  concrete  wal l .  

Dur ing  an  earthquake,   

we  c an  get  s tuc k  in  th e  ru ins .   

We stay  ca lm.  

I f  i t  i s  dusty ,   

we  cover  our  mouth  and  nose.   

We use  a  h andkerch ief   

or  par t  of  the  c loth ing.   

We inform  oth ers  that  we are  stuck .   

  



We hit  an  ob jec t  against  a  meta l  or  a  wal l .  

I t  i s  important  to  h i t  at  regu lar  intervals .  

Th i s  w i l l  he lp  the  rescuers  to  f ind  us  fas ter .   

During  a  f lood  

Dur ing  a  f lood ,   

water  c an  com e into  the  house.   

In  a  f lood ,   

we  c an  fee l  th e water  under  our  feet .  

We move  to  a  h igh er  f loor .  

I f  we  are  ou tdoors ,  

we go  to  a  p lace   

th at  the  water  cannot  reach.  

Sometim es  the  water   

comes  to  our  knees .   

Even  i f  the  water  i s  on ly  up  to  the kn ees ,   

do  not  s tay  or  s tep  into  th e  water .  

Water  can  sweep  us  away.  

Do  not  dr ive  on  f lood ed roads .  

I f  roads  are  b locked  

or  underpasses  are  c losed ,  

fo l low  d irec t ions .  

During  a  wi ldf i re  

Dur ing  a  wi ldf i re ,   

th ere  i s  smoke in  th e  a i r .  

C lose  th e windows  and  doors .  

Turn  of f  the  vent i la t ion  and  

a i r  condit ion in g.  

Move away  objects  

th at  the  f i re  can  reach .  

  



After a disaster  

After  an  earthquake  

Af ter  an  earthquake ,  

we ch eck  damage   

to  our  house  or  bu i ld ing.  

Th at  can  be  dan gerous .  

Th e  bui ld ing  can  co l lapse .  

We do not  s tep  into  a  house  or  a  bu i ld ing   

unt i l  a  person f rom  a  respons ib le  serv ic e  

says  th at  i t  i s  safe .  

Maybe there  i s  no  e lec tr ic i ty .  

Prepare  a  f lash l igh t .   

Be c arefu l .  

Do  not  use  matches .  

Do  no t  smoke.  

Af ter  an  earthquake ,  we boi l  tap  water .  

We use  bott led  water .   

After  an  earthquake ,  we make sure   

th at  experts  inspec t  a l l  insta l lat ions :  

•  plumbing,  

•  sewerage,  

•  gas ,  

•  elec tr ic i ty  and  

•  ch imney.  

After  a  f lood  

A  f lood  damages  houses  and bui ld ings .   

Water  f loods  the basement  and lower  f loors .  

Water  moves  furn i ture  and  other  s tuf f .   

Water  br ings  mud  and  debr is  in to  th e  rooms.   

Debr is  i s  so i l ,  branches ,  var ious  objects   

f rom  ins id e  and outs ide  the  home .  



After  a  f lood,  we remove the  water .   

We remove  

mud and debr is  f rom  th e  rooms.   

We c lean and dry   

rooms  and  oth er  s tuf f .  

We sani t i ze  the  rooms.   

We c lean our  th ings .  

We throw  away  stuf f  

th at  we cannot  c lean.   

We throw away  e lectr ica l  th ings   

th at  do  not  work any  more.  

We check  food  and  food produ cts .   

We throw away  food  and  food products   

th at  got  wet .  

I t  c an  take  a  long  t ime for  a  wet  house   

to  b e  safe  to  l ive  in  again .  

After  a  wi ldf i re  

Af ter  the  wi ldf i re   

we c an  go  back  home   

i f  our  house  is  safe .  

Th e  people in  charge te l l  us   

when  there i s  no  more  dan ger .  

We go  home  

when  there i s  no  more  dan ger .  

We name peop le in  charge   

respons ib le  serv ices .   

Respons ib le  serv ic es  are  f i re  br igad e,   

c iv i l  protect ion,  and  oth ers .  

We must  fo l low the  i nstruct ions   

of  the  respons ib le  serv ices .  

Th e  f i re  leaves  beh ind the  smel l  of  smoke.  

Wh en we go  home af ter  a  f i re ,   



we should  open  windows   

to  remove th e smel l  of  smoke.  

 

How we communicate with people  

who are deaf or hard of hearing  

We communicate wi th  p eople   

who  are  deaf  or  hard  of  hear ing   

wi th  resp ect .   

We are  a l l  equals .  

We come c lose to  a  p erson   

f rom  th e  f ront  s ide .  

Th i s  way  they  see  us .  

We are  gett ing  c loser  s lowly .  

We get  the  person's  a t ten t ion.  

We wave  our  hand  so  th ey  can  see  us .  

We te l l  them  who we are.  

We f ind  out  how  th e  person communicates .  

We te l l  them  about  the  s i tuat ion  or  danger .  

We ask :  

Do you  need  some help?  

We make sure  that  th e  room is  not  no isy .  

We make sure  the  room is  br igh t .  

I f  th ere i s  no  e lectr ic i ty ,  

we use  a  f lash l ight .  

I t  i s  important  

th at  the  person who is  deaf  or  hard  of  h ear in g   

sees  us  wel l .  

I t  i s  important  

th at  the  person  sees  our  l ips  and fac e.  

We speak  c lear ly  and  s lowly .  

We speak  in  short  sen tences .  



We check  i f  the  other  person underst ands  us .  

I f  th e  oth er  person  d oes  not  understand us ,  we:  

•  repeat  the  words  or  

•  say  i t  in  anoth er  way.  

Wh en we communicat e ,  we:  

•  point  to  an  object  or  d i rec t ion,  

•  nod  or  shake  head ,  

•  pick  up  th e  phone and wr i te  a  message ,  

•  take  a  pap er  and pen  and  wr i te  down  what  w e want  to  say .  

A  s ign  language  interpreter  can  he lp .  

I f  you  have  an  interpreter ,   

look  at  th e p erson  you  are  ta lk ing  to .  

Do  not  look  at  the  interpreter .  

Th i s  i s  th e  best  way to  see   

how th e p erson  is  fee l ing.  

And now s om e advic e  for  th e  rescuers .  

I f  th e  rescuers  not ice  a  p erson  in  th e  ru ins ,  

who  is  not  answer ing  bac k ,  

cons ider  th is :  

Th e  person  may  be  d eaf ,  hard  of  hear ing  or  d eafb l ind.  

People  who are d eaf ,  h ard-of -hear ing  or  

deafb l ind  have  a  r ight  

to  access ib le  in format ion .  

Th ey  migh t  use :  

•  a  h ear in g  a id  or  hear ing  implant ,  

•  s ign  langu age ,   

•  l ip - reading ,  

•  wri t ing  on  pap er  or  a  phone.  

People  who are deafb l ind  

cannot  h ear  or  see.  



Th ey  migh t  use  s ign  language  for  th e  deafb l ind.  

S ign  langu age for  the  deafb l ind   

i s  conversat ion  wi th  movemen ts  or  touches .  

We make gestures  and  s igns  with  our  hands .  

We make th e  s igns  wi th  touch,   

on  th e  person ’s  body .  

For  example,  on  th e  hands  or  on  th e  back.  

 

Emergency cal l  112  

112 is  a  sp ec ia l  phone number ,  f ree  of  charge.  

We ca l l  112  i f  we need:  

•  em ergency  medica l  ass is tanc e,  

•  help  f rom  a  f i re  br igade,   

•  help  f rom other  em ergency  serv ices ,  

•  pol ic e  help .  

We can  ca l l  112  at  any  t ime.  

We can  ca l l  112  in  a l l  countr ies  of  th e  Europ ean  Union.  

Wh en we ca l l  112,  we stay  ca lm.   

We te l l  the  op erator :  

•  who is  ca l l ing ,   

•  what  happened ,   

•  where  d id  i t  h appen ,  

•  when  d id  i t  h appen ,  

•  how many  people  are hurt ,   

•  in  what  way  they are  hurt ,  

•  what  i s  th e  s i tuat ion  l i ke  at  the  scen e,   

•  what  k ind  of  he lp  we need.   

Important  

People  who are  

deaf  or  hard -of -hear ing   

can  send a  text  message  to  112.  



Tex t  m essage  i s  SMS.  

In  th e m essage ,  we expla in  what  happen ed.  

Th e  operator  wi l l  tex t  back.   

We can  ca l l  112  f rom  a  landl ine  phone.   

We can  ca l l  112  f rom  our  mobi le  phone.  

We can  ca l l  112  for  f ree.  

We can  even  ca l l  i f  we h ave  no  phone s igna l .   

Th e  conversat ions  wi th  the  op erator   

and  our  in format ion   

wi l l  be  saved  for  6  mon ths .   

I f  we  make a  joke  c a l l ,   

we  get  a  f in e.   
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