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COMMUNUICATING WITH CONSUMERS 
ABOUT FOODBORNE ILNESS OUTBREAKS  

RISE OF SOCIAL MEDIA LEADS TO SPREAD OF MISSINFORMATION 

INFORMATION MUST BE: 

• FACTUAL 

• FAST 

• PRECISE 

BUT REAL INFORMATION IS OFTEN: 

• INCOMPLETE 

• SLOW TO ARRIVE 

• COMPLEX 
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GLOBALIZATION→ MORE WEAK POINTINS IN FOOD PRODUCTION  

• MORE FOODBORN OURBREAKS  

IT’S IMPOSSIBLE TO COMPLETLEY STOP THE SPREAD OF MISSINFORMATION 

FOOD SAFETY AUTHORITIES MUST ADAPT, BUT MUST REMAIN OBJECTIVE AND 
TRUTHFUL 

CONSUMERS ARE NOT OUR ENEMIES 


